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CONTACT INFORMATION:

SECURESHARE@TCOLE.TEXAS.GOV
(512) 936-7700 [Option 3 and then Option 2]
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Background Requestor Flow Chart

Background requestor
runs the F5R, pulls the
BCF, conducts full
background check.

Applicant has former
Law Enforcement
agencies in
employment history.

Applicant has no
former Law
Enforcement in
employment history.

Visit former agencies,
review personnel
documents

Completes BCF

Sends BCF to TCOLE,
keeps a copy

TCOLE Secure Share

Fills out and sends
BCF, keeps a copy

Contacts former
agencies, collects
background provider's
name, PID, work email

Uses TSS to request
personnel file

Receives an email
stating the upload is
ready

Views file and
completes BCF

Sends BCF to TCOLE,
keeps a copy




Background Provider Flow Chart

Contacted about

a former
employee

Provide your

name, PID, and
work email

Don’t have a PID?

See Flow Chart for
the C1 Process

Do you have
the personnel
file?

Receives email Receives email

request from request form TSS
TSS

Prepare a letter on agency

Uploads the letterhead explaining why

document(s)

Upload letter




C-1 Process Flow Chart

Background requestor
collects department,
name, and work email

Background provider
doesn’t have a PID

TCOLE contacts
department to verify who
should be the background

provider on TSS

Requestor contacts TCOLE
with department, name,
and work email

Another background
provider is identified and
they do have a PID

If there is no PID for this
person

Background requestor is
provided name, work
email address, and PID for
the TSS ticket

C-1is provided to fill out

C-1is signed by chief
admin

Background requestor is
provided name, work
email address, and PID for
the TSS ticket




Texas Occupations Code 1701.451 (a)(3)(B) (i-xi) Personnel Files
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personnel files and other employee records from each previous law enforcement agency employer, including
the employment application submitted to the previous employer

employment termination reports maintained by the commission under this subchapter
service records maintained by the commission

proof that the officer meets the minimum qualifications for enrollment in a peace officer training program under
Section 1701.255(c)

a military veteran's Department of Defense Form DD-214 or other military discharge record
criminal history record information

information on pending warrants as available through the Texas Crime Information Center and National Crime
Information Center

evidence of financial responsibility as required by Section 601.051, Transportation Code (when applicable)
a driving record from the Department of Public Safety (when applicable)
proof of U.S. citizenship

information on the officer's background from at least three personal references and at least two professional
references

Resources

Senate Bill 24 https://capitol.texas.gov/tlodocs/87R/billtext/html/SB00024F.htm

TCOLE https://www.tcole.texas.gov/

TCOLE Background https://www.tcole.texas.gov/content/background-confirmation-
Confirmation and and-tcole-secure-share-0
TCOLE Secure Share

Texas Occupational https://statutes.capitol.texas.gov/Docs/OC/pdf/0C.1701.pdf
Code

TCOLE Secure Share https://secureshare.tcole.texas.gov
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